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SOCIAL MEDIA
PLATFORMS

- FACEBOOK (GROUPS)
- INSTAGRAM (REMINDERS)
- TWITTER (REMINDERS)




OBJECTIVES

e Utilize natural online gathering spaces to keep members informed

e Nurture grassroots ideas

e Respond to member feedback

e Send out continuous updates
e Unify BMW CCA and BimmerLife presence

e Engage with non-member enthusiasts




PLATFORM: FACEBOOK

Facebook uses profiles, pages, and groups.
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PLATFORM: FACEBOOK

Facebook uses profiles, pages, and groups.

PROFILES: Facebook profiles are how YOU interact on Facebook. For best results,
use your name—~Facebook is not an anonymous forum, and people want authenticity.

tion. A deeply charming car with a truly

Annual BMW CCA Oktoberfest, BimmerLife Editor




PLATFORM: FACEBOOK

. a1 roswing~ | s | o
Facebook uses profiles, pages, and /- S—
(BMW CCAd @) EMW O Club of Amric v el

ro u S v Published by Chris Hennecy (7] - March 27 at 9:35 AM - @ 9. 596 check-ins
. Congratulations to our first-ever BMW CCA Garage Goals winner, Boston

0 Chapter member Shaun DaCunha! Shaun has won a $25 Shop BMW CCA About See All
gift card and a $25 Griot's Garage gift card thanks to this picture of his
E46 M3 getting ready for some performance upgrades!
BMW Car Club of getingready P P Q

For a chance to win, all you have to do is post a picture to Instagram with

u America the hashtags #BMWCCAGarageGoals, #GriotsGarage, and follow
[ a Ce O 0 p a g e S a re O r @bmwcca (@griotsgarage. It's a fun way for members to share their garage setups,

what they've been working on, and what's in their BMW fleet.

Promote your business locally to lead peopie

businesses, brands, and static updates. ) et |
Pages are useful for paid promotion, but o
limit engagement and show up in-feed less ~ *= e |
often than groups. -

Z::s 0 F"ag.e'lransp‘arency’ See More

Sale Ends Friday Night At 11:59 PM EDT!




PLATFORM: FACEBOOK 0.

When you just finished clearcoating your Porsche in the garage and you have
extra paint left we don’t need the mask anything- when the car is Rusty.

Facebook uses profiles, pages, and
groups.

GROUPS: Facebook groups are spaces

@9 ) Scott Sturdy, Rusty Johnson and 36 others 21Comments 1Share

() comment /> Share

W h e re me m be rS Ca n g ath e r a n d s EJ Smith created an event for the group.

February 6

944.

’ Brad Barcia

P March 26 at 9:20 PM

i} | need some help on my Turbo 2.0 m10

1 building a 2.0 m10 to handle 30psi and I'm trying to decide what to do

| outthe cam...

il ow stock cams are always good for turbo but I'm really thinking of putting
2292 or turbo regrind from Schneider cams. Also do | need stronger valve
rings if | don't plan to go over 7000 rpm? I'm going to buy rocker locks to
»vent breaking a rocker arm. I'm currently running megasaquirt with Edis coil
ition, so | have full control of... See More

communicate. Effective for starting
discussions and reaching new members.

SUN, APR 26 AT 8 AM

April 2020 Street Survival

Saratoga Automobile Museum - Saratoga Springs, NY
@® David and Frank are interested

* Interested

Q David Izzo and 1 other 1 Share




PLATFORM: FACEBOOK

ITEMS TO AVOID:

AVOID naming personal profiles after your chapter. INSTEAD, add multiple admins to
the Chapter group or page.

AVOID political discussion on BMW CCA-affiliated platforms. INSTEAD, keep
communication consistent, professional, and on-topic.

AVOID off-putting grammar, confusing sentences, and overuse of capitalization.
INSTEAD, keep communication professional and consistent. Remember: you represent
the whole BMW CCA Chapter—and the BMW CCA.




PLATFORM: FACEBOOK

“ Dan Rosado
| AC | B O O K G R O l ' F ; Not that | think | would need time but | had time to work on tracking down

some odd sounds. Great weather wrenching story least.

Examples:

i Dave Singh
# Conversation Starter - February 18
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© O Rob Siegel and 29 others
EastC_n_ast BMW oY Like O comment /> Share
Classifieds
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About lv Dan Rosado Who knew a mostly stock M10 can do this type of N N X

damage. | swapped it out in a few hours for a like for like diff, ©0 vou, scott st 20 Comments
Discussion courtesy of our friend Bret
Your ems Like - Reply - 1d (4] il Like ) comment £ Share
Members View 12 more comments
Videos & Tom Wasney Second coupe.. 326
Photos
Recommendations
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Joined ¥« Natifications A Share More
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Files

Sell Something  #° Start Discussion (M Live Video  [§j More

+ Enter name of emall address. =]

7,801 members




PLATFORM: INSTAGRAM o

bmweca « Following

Instagram uses timeline posts and stories.

46 or 36 coupe? Let us know your
favorite in the comments below! //
@bertalioni_td // ws

@supercar_sunday_spotter .

3 BOSTON CCA DAY

#BMWrepost #cars #instacars
#auto #mpower #bimmer #bimmerlife
#carlifestyle #carswithoutlimits

QY

@ Liked by tuckerbeatty and 1,027 others

bmweca - Following
O Ancersan futo ssum

bmwcca
Who else is looking forward to Car Show

L

Season? // ws : @tuckerbeatty

&5  bmwcca - Following

#BMWrepost #cars #finstacars

#auto #mpower #bimmer #bimmelife
#earlifestyle #carswithoutlimits
#bmwgram #bmwfan #omwclub
#sheerdrivingpleasure #ultimateklasse
#ultimatedrivingmachine
#bostonchaptercca

Qbmwcca

The inaugural issue our new seasonal
publication, BimmerLife, has begun to
arrive in your mailboxes! What are your
favorite stories from the new magazine,
and what do you want to see more of for
our autumn issue?
#bmweca #bimmeriife #print
0 anmaguie Pm breaking out #bmwiifestyle #bmw

my 2002 next week

like Reply

oQvy W

@ Liked by sarakneison and 709 others

dusty_dangler_esq This doesn't
replace Roundel, does it?

M, Gaodtiburon Whare can | nurchase

Qv W

@ Liked by mikemeasandwich and 801 others

@rambossg




PLATFORM: INSTAGRAM

s" BOSTON CCA DAY 33w

Instagram uses timeline posts and stories.

TIMELINE POSTS: Images posted to the main feed.
All Instagram posts should be in 4:4 aspect ratio or
taller (no widescreen images).

STORIES: Temporary posts that disappear after 24
hours (with exceptions). Users tap through, and
images fill the entire phone.




PLATFORM: INSTAGRAM 0)
INSTAGRAM TIMELINE POSTS

When posting to the timeline: ® oo
= Use Instagramto keep the BMW CCA in members’ minds

=  Fill the screenwhen you can

=  Share cars from your Chapter—with permission

= Tag @bmwcca and #bmwcca—keep us in the loop!

At physical events:
= Include chapter |G handles (eg., @bmwcca) in materials
so people can tag

= Encourage people to share using#bmwcca




PLATFORM: INSTAGRAM (0)

INSTAGRAM STORIES

Posting:

Stories help to:

= Promote/market events

= Share posts

= Film videos during events
= Receive member feedback

= Utilize Instagram Live

IGS Ratio: 9x16
Include imagery whenever possible, evenifit’s behind text
Use bold fonts

Separate headings/subheadings using font
size/capitalization

Legibility is key




PLATFORM: INSTAGRAM

INSTAGRAM STORIES

Story tools:

= Tag the event
= Show the

= Tag members
= Tag @bmwcca

= Remind members to tag us in their
photos!




PLATFORM: TWITTER

Twitter uses a single posting structure: tweets.

Tweets: 140- or 280-character messages, with or without images. Twitter should
be used to support promotion on other platforms or to engage with members.

. . BMW CCA @BMWCCA - Mar 16 v
TW |tter IS U Sefu | W h en yo un eed to : @ With respect to the current health advisories, the Board has announced the
cancellation of the upcoming April 4 Cars and Coffee, Board Meeting, and
Annual Meeting in Greer, SC. The safety and security of our guests, members,
staff, and leaders remains our highest priority.

e Promote events
e Announce chapter news

e Seek member recommendations




INTEGRATING PLATFORMS

Social media works better when used in COORDINATION.

Here's an example of several campaigns in which we:

1.

A S

Create an event

Promote the event

Capture the event

Share and publicize the event

Generate content

BMW CCA




INTEGRATING PLATFORMS

® C(Create an eventin the Facebook group

® Add clear, relevantinformation. Wait to post until all

information is present.

® Share the event to your BMW CCA Chapter page, as well as

geographically relevant automotive pages.

=  Avoid oversharing to BMW groups that aren’t relevant.
To share is to walk into a room and making an
announcement—if you wouldn't interrupt a
conversation with it, don’t post.

BMW ECA: Aecommended by the Ads 1
Northeast o the Admin
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At
Divcuselon Bammenite
Vemore i s
[
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Pt
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Group Qualty Mrbers 1
. &
B et oetive o i
,,,,,,,,,,,,,,,,,, More
Events and:
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INTEGRATING PLATFORMS e

Section 1: CREATING THE EVENT

e (Create an event in the Facebook group

Create Event for BMW CCA: Northeaster...

Event Photo or
Video

e Add relevant information. Wait to post until all

information is present

Event Name BMW Vintage at Saratoga

£ Events a Wilts sometting.
Location - Saratoga Automobile Museum Q
Events
Calendar 2 D ipti
David Rose escription X X
BMW Vintage at t Just now - @ Join the Patroon Chapter for the Vintage at Saratoga, on July 11,
i a L4
1

Saratoga Welcome! If you have photos from last year's event, please share them in this 20201

Birthdays page! We ook forward to seeing you there!

Discover
Hosting Frequency Occurs Once w

Manage Page Events

‘When you create an event on Facebook the Pages, Groups and Events

Policies apply. Cancel

5 Tire Rack Street Survival
Invite all members of BMW CCA: Northeastern R...

@ Verrillo Motor Car Co.

® BMW Car Club of America

v See More




INTEGRATING PLATFORMS

Section 2: PROMOTING THE EVENT

e CONTINUE to post in the Facebook group

e Publish an announcement post on Instagram with info

e Publish an announcement post on Twitter with photo+info

e CONTINUE posting several (3+) times per week on
Instagram

e CONTINUE posting several times per week on Twitter
(audience dependent)

e Use different, relevant photos to promote events

mmmmmmm

BMW CCA




INTEGRATING PLATFORMS

Section 3: CAPTURING THE EVENT

® C(reate a relevanteventhashtag and include on brand materials

o If possible,include a field in eventregistration for
member’s Instagram

® Post photos from the eventon your Instagram using hashtag

® \When you notice members taking photos, reach out and
communicate

® Post updates throughout the day to Instagram stories

® Tag @bmwcca




INTEGRATING PLATFORMS

Section 4: PUBLICIZING THE EVENT

® People miss events all the time—show them what 7I) 1w tnstumiat

“wos Published by David Abarr [?] - August 27, 2019 - Q

It's been almost 2 weeks. Who's having withdrawals? Read this and it'll

they’re missing by promoting the eventfor several help. Thanks Speedhunters
weeks after it wraps up.

® Post new photos every few days to remind members of
how fun the eventwas.

e SHARE MEMBER PHOTOS on Instagram, Facebook,

SPEEDHUNTERS.COM
Keeping It Low-Key At Legends Of The Autobahn -

and Twitter Speedhunters
e SUBMIT TO BIMMERLIFE—we love sharing your oo Resches i

OO 1 omments
content! ’ °




INTEGRATING PLATFORMS
Section 5: GENERATE CONTENT

ﬁ bmwcca

Greenville, South Carolina

® Events are full of unexpected experiences—take notes for the next
event to plan fo capture contentin new ways.

® f you know of hobbyist photographers who atiended, encourage them
to share photos.

® Considerusing eventbudgetto hire a photographer—professional
photos add a ton of value to events, and can drum up atiendance over
the nextyear.

o Seeandaddto our list of recommended regional photographers




